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Appliance Labeling
Rule: Overview

2 Rule requires EnergyGuide labels on
most appliances and certain disclosures
for lighting and plumbing products

2 The label is required on all covered
products, not just high-efficiency
products

2 Information on appliance labels must be
based on Department of Energy (DOE)
test procedures



Role of EnergyGuide

a Detailed operating
cost and energy
consumption
Information allows
consumers to
compare competing
models

2 The label aids
consumers in
Identifying higher
efficiency products

U.5. Govermment Federal law prohibits removal of this labe! before consumer purchase.
Rel frlgmto-Foeze XYZ Corporation
® Automatic Defrost Model ABC-L

* Side-Mounted Freezer Capacity: 23 Cubic Feet
* Through-the-Door Ice

Estimated Yearly Operating Cost

$67
—— !

$74

Cost Range of Similar Models

630...

Estimated Yearly Electricity Use

Your cost will depend on your utility rates and use.

® Cost range based only on models of similar capacity with automatic defrost,
side-mounted freezer, and through-the-door ice.

® Estimated operating cost based on a 2007 national average electricity cost of
10.65 cents per kWh.

® For more information, visit www.fic.gov/appliances.




Recent Changes to EnergyGuide Label

22007 FTC announced new
EnergyGuide label design

21 Effort followed two-year
rulemaking

d Consumer research of various
label designs



Consumer Research Tools - Qualitative

O Focus Groups

O Copy Tests

O In-depth One-on-One interviews



Consumer Research Tools- Quantitative

O Mall intercept

O Telephone

O Internet



Old
Label

Basid on standard U.5. Governmant bisis

ENERGYGUIDE

Refrigerator-Freezar XYZ Corporation
With Automatic Defrost Model ABC-L
With Side-Mounted Freezer Capacity: 23 Cubic Feet
With Through-the-Door ice
Compare the Energy Use of this Refrigerator
with Others Before You Buy.
This Model Uses
SB0xtyea

v

Energy use (kWhlyear) range of all similar models

Uses Least Uses Most
Energy Energy
539 698

KWhi'pear (kilowakt-howns per year is a measure of enengy (elecincity) use. Your ullity company
s it bo compute your bill. Cinly models with 225 and 24 4 cubic fsal and fhe above faglures ane

u=ad in this scale.

Refrigerators using more energy cost more to operate.
This model's estimated yearly operating cost is:

$57

Based on 8 2008 U.5. Goverrement nadonal sverage coal of 081 cents per KiWh for elecincity, Your
actual operaling cost will vary depending an your local (fility rees and your use of the product
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EnergyGuide Study - Consumer
Research

O Internet Based

0 4,000 sample size, 10 different cells

O ldentical guestions for each cell



Alternative Label Designs

2 4 basic label designs
variations/cells)

(10 total

Based cn standard LS. Gavemment fests
Dlshmhu XYZ Corporation
Model CBA-L

Compare the Energy Use of this Dishwasher

with Others Before You Buy
ENERGY STAR Thh Model Uses
A symbol of k\MMEr
energy efficlency v
Energy use (kWhiyear) range of all similar models
g::s Least Uses Most
gy Ene
194 ;g:

(kiiowatt-hours per year) & a measurs of enorgy (ehecincly] use. Your ulily company
uses # lo compuse your bil. Only standard size dishwashers ans used in his scale.

Dishwashers using more energy cost more to operate.
This model's estimated yearly operating cost is:

o

\Whien used wilh an slaciric walor haater ‘When used wiih a gas waler healer

Based on four wash loads a week and a 2006 LS. Govemment nafional average cost of
8,81 cants per kWh for electricity and 51,42 per them for natural ges. Your actual opesaling
cost will vary depending on your iocal ubifty rates and your use of tha product.

e o

ENERGYGUIDE

XYZ Corporation

Capadqr Standard Wodel CBA-L

Estimated Yearly Energy Use

363.
—— |

194 kWh 531 kWh
lowest energy use highest energy use
ol similar models of similar models
$36 $28
Estimated Yearly Operating Cost Estimated Yearly Operating Cost
pmster

Based o four kiads a weak. Your actual operating costs will dapend on your local ity rates and
how you use ths dishwasher, The estimated operaling cost s based on a 2006 US. Govemment
national average cost of .81 cents par KWh for electricity and $1.42 par therm for

natural gas. k¥Wh (kiowatt-hou) i a measure of slectricly us. For mor informaticn,

visit wwnt fic gowlappliances.

Federal law prohibits remaval of this label before consumer purchase.

ENERGYGUIDE

XYZ Corporation

capadqr Standard Wodel CBA-L

The More Stars the More Energy Efficient

hokkok

Based on a comparison of similar models 184
KWhiyear

ENERGYGUIDE

XYZ Corporation

Capadl)r Standard Model CBA-L

Estimated Yearly Operating Cost
(When used with an electric water heater)

$36
———

363w
Estimated Yearly Energy Use
$36 $28
L p i o gyl s Bl

§19 $52
lowest operating cost ighest operating cost
of similar models of similar models
363 iwn $28
e Youcy Enavay lime mm-‘;‘:ﬂ--—m&?

Based o four ads a weak. Your actual operating costs will dapend on your local ity rates and
how you use ths distwasher, The estimated operaling cost s based on a 2006 U5, Govemimend
national average cost of .81 cents par KWh for electricity and §1.42 par therm for

nabural gas. kh (klowatt-hour) i a measure of slectriclly us. For more information,

visit wwnt fic gowlappliances.

Foderal law prohibits remaval of this label before consumer purchase.

Basod on four kads a wesk. Your actual operating costs willdapend an your kocal ity rates and
oow you 5@ ths distrwasher. The estmated operating costis based on a 2006 U5, Govemmend
national average cost of §.81 cents par kWh for electricity and $1.42 par therm for

nahural as. kW (kikwatthour) & & measure of sleciricity use. For more informaion,

visit wwn. fic gowlappliances.

Foderal law prehibits remaval of this label before consumer purchase.




Hypothetical Models

Within each label design/cell:
2 4 hypothetical refrigerator models
2 4 hypothetical dishwasher models

EI’IERG GUIDE

Capacity: n cm Ful

Estimated Yearly Operating Cost

$59
I A , |

853 $62
lowest operating cost highest operating cost
of similar models of similar models

EIIERG GUIDE

Capacity: ncuru

EI'IER GUIDE

Capacity: 23 Cubic Fast

EI’IERG GUIDE

Capacity: ncuru

Estimated Yearly Operating Cost

$67
et |

53 64
lowest operating cost highest operating cost
of similar models. of similar modsls

600...

Estimated Yearly Energy Use

Your acual operating costs wil dapend on your local ulity rates and how you us this refrigarator. The
esiimaied operating cost i bated on a 2008 LS. Govemment natonal average cost of 9.81 cants per
it for edecctrcity. KiWh {kiowall-hour) is a messsure of electricity use:

For more iformation, visit www Bc pwappliances.
Federal law prohibits removal of this label before consumer purchase.

680..

Estimated Yearly Energy Use

Your actual oparating costs wil dapend on your local ulity rates and how you use this refrigarator. The
esiimaied operating cost i bated on a 2008 LS. Govemment natonal average cost of 9.81 cants per
it for elecctrcity. KiWh {kiowall-hour) is a messsure of electricity use:

For more information, visit www Bc pawappliances.

Federal law prohibits removal of this label before consumer purchase.

Estimated Yearly Operating Cost

$57
. . |

453 68
lowest operating cost highest operating cost
of similar models of similar models

580.

Estimated Yearly Energy Use

Estimated Yearly Operating Cost

§5
lowest operating cost highest operating cost
of similar models of similar modets

539..

Estimated Yearly Enargy Use

Your achual oparating costs vl dopeed on your local ulit rates and how you use
esimaiod operating cost s based on a 2006 S wlmwmuwmw
WA Sor esectricity. WWh (kicwatl-hour) i 8 mesesure of eleciricity use.

For more information, visit ww Bz goviappliances.

Federal law prohibits removal of this label before consumer purchase.

focal usiity rates and how you use this rerigoraior. The
WMMMHMMSWUS Gavemment naticnad average cost of 951 conts per
it o eeciricity. KW (kilowati-hour] is 8 mesesure of eectricity use

For more information, visit www B goviapphances.
Federal law prohibits removal of this label before consumer purchase.




Questionnaire - Effectiveness of Current
Labeling

Basic questions about perceived usefulness
of the current label based on recent
shopping experience



Questionnaire - Objective Tasks

Questions included ranking tasks, perceived
quality, willingness to pay, perceived
usefulness of disclosures, etc.
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Questionnaire — ENERGY STAR

83
Z

uestions b
e ENERGYGUIDE

XYZ Corporation

Questions also Capcty: Sandr Mot CBAL

explored interaction
Estimated Yearly Operating Cost

with ENERGY STAR (6
logo $§6
— . |

§18 §52
lowest operating cost highest operating cost
of similar modals of similar models
363 kwn $28
Eotmatad e Eragy e | | st Yy OprtngCo

Based on four koads a weak. Your actual operating costs will dapend on your kocal uliity rates and
heew you (s thés distwazsher. The estmated operating cost is based on a 2006 U.S. Gowrmment
nabional average cost of .81 conts par kWh for electricity and 5142 per theem for

atural gas. KV (ikowatt-hour) i a measung of sleciricity use. For mone information,

visil warw lic gowlappliances.

Federal law prohibits removal of this label before consumer purchase.




Consumer Research Results

O Label Recognition: Results suggested high
level of reported recognition and
usefulness of existing label

O Objective Tasks: All label designs
performed well on objective task with
some differences in some cases



Consumer Research Results

0 ENERGY STAR: Research suggested
potential confusion regarding ENERGY
STAR for categorical design

O Operating Cost: Respondents strongly
preferred operating cost as primary
disclosure



New Label

O New label places estimated annual
operating cost as the primary disclosure

O Label continues to provide energy use or
efficiency info as derived by DOE tests



Federal law prohibits removal of this label before consumer purchase.

" |[ENERGYGUIDE

J ‘a : el Refrigerator-Freezer XYZ Corporation
Model ABC-L

® Automatic Defrost
® Side-Mounted Freezer Capacity: 23 Cubic Feet
® Through-the-Door Ice

Estimated Yearly Operating Cost
#
| $74

$57

Cost Range of Similar Models

630 ..

Estimated Yearly Electricity Use

Your cost will depend on your utility rates and use.

® Cost range based only on models of similar capacity with automatic defrost,

side-mounted freezer, and through-the-door ice.
® Estimated operating cost based on a 2007 national average electricity cost of

10.65 cents per kWh.
® For more information, visit www.ftc.gov/appliances.




Hampton Newsome

Federal Trade
Commission

202-326-2889
hnewsome@ftc.gov
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